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Public Consultation - Guiding Principles and Process
The following report has been reviewed and endorsed by the Chief Administrative Officer.
RECOMMENDATION:
That the public consultation guiding principles and process as outlined in Attachment A be adopted for
community planning and development projects.
PURPOSE:
The purpose of this report is to present to Council for endorsement a set of guiding principles and an
improved process for public consultation on community planning and development projects.
BACKGROUND:
A development application for the Delsom lands at Nordel Way and 84 Avenue, including an Official
Community Plan (OCP) amendment, rezoning, road closure and development variance permit, was
submitted by Delsom Estates Limited in April 2004. The development proposal included a maximum of 115
single family lots, 827 townhouses, 80 seniors apartment or assisted living units, and 6,039 m2 (65,000 ft2) of
commercial floor area. On May 30, 2005, Council granted first and second readings to the OCP amendment
and rezoning bylaws and referred the bylaws to a Public Hearing. Council also gave three readings to the
road closure bylaw. During the Public Hearing held on June 16, 2005, concerns and opposition were raised
by many residents. At the Special Meeting following the Public Hearing, Council denied third reading of the
OCP amendment and rezoning bylaws, and referred the application back to staff.
One of the messages received from the Delsom application review process was that the public consultation
procedures in place were not adequate for a project of this scale, and improvements to the process were
required.

DISCUSSION:
On July 11, 2005, Council approved a work plan presented by staff as a follow-up on the Delsom
application. The first task in the work plan was that staff would meet informally with some North Delta
residents in order to gather their opinions as to how the development project and public consultation
programs could be improved.
Staff held three meetings with a number of North Delta residents on July 13,
September 29, and November 30, 2005 respectively to receive input to improve the public consultation
process. There were 13 – 18 residents participating in each meeting, with 13 of them attending two or all
three of the meetings. The sincerity and dedication of these residents to contribute their time and ideas have
been very encouraging.
As a result of the discussion at these meetings, the following guiding principles for public consultation were
formulated:
z
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Public Involvement
Inclusiveness
Accessibility
Open Communication
Accountability and Responsiveness

These guiding principles and the associated actions are elaborated in Attachment A. They are consistent
with and respond to the OCP policies to consult with residents, businesses, agencies and other
organizations in area plan reviews, policy planning and proposed changes in neighbourhoods. Staff
recommend that the public consultation guiding principles and process be adopted not only for the Delsom
lands, but also for other community planning and development projects, especially the ones with wide
community implications.
CONCLUSION:
With the valuable input from a number of North Delta residents, staff formulated a set of guiding
principles and an improved process for public consultation. Staff recommend that the public
consultation guiding principles and process be adopted for community planning and development
projects.
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